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VITS LanguageLink

Our world of languages
Incorporating specialist services
for the legal, medical, corporate,
mental health, education and
community sectors.




VITS LanguageLink
Victoria's leading supplier

of interpreting, translating and
multilingual services

*We have
interpreted

for over 108,000
non-English

speaking clients
in 78 languages.

*We have translated
over 4,000,000 words
in 68 languages.

That's over 76,923
words a week,

:
| in,
10,989 a day, and ‘ Staying ahead of the pack

VITS Languagelink continues to set
the benchmark for the translating
and interpreting sector in Australia.

1,373 an hour.

Being a good corporate citizen is
central to the way VITS Languagelink
does business. It is not an add-on

or an after thought, but part of our
day-to-day operations.

VITS researched qualifications,

incentives and barriers faced

by professional interpreters, as well

as issues impacting on the self

regulation of the sector, to examine
“These statistics relate to the how regulation could best benefit
2004-05 financial year only the industry.

1Thasa include sites such as the
community health centre, hospltals,
councils and VicRoads offices,

VITS is working to install
internet based, weh-cam
supported, interpreter kiosks in
regional communities with
audio and visual links to
Melbourne-based interpreters
— connecting local sites' to
interpreters in languages not

serviced by local interpreters.

VITS LanguageLink continues to
set the benchmark for the
translating and interpreting

sector in Australia.

600 new clients’

INAATLIN [ the highes! level
of acemditation avallable

4 languages tested by NAATI
at lovel 1l

Supporting communities

In 2004-05, VITS LanguageLink put
in place a range of activities - part of
Iis good corporate cilizen program,
Valued at around $400,000, these
activities deliver on our commitment
1o support and advance linguistically
and eulturally divarss communities.

We hava dena this by:

= providing complimantary transiation
services for lamporary protection
visa holdars;

- procludnu and 'mly distributing

developing and dlistibuting free,
of charge, an interactive GR«REm 1o

During 2004-08
contract translato
Joined VITS Langliag

Of these:

- 10% wara NAATI lavel

level Ill Is not tested)

= 3d% wera NAATI non-ac

rare languages not yet N

train clients on how tp'pet the most
umulwmdrqwl 3
= providing free of sross-ouflural = 1|

eommunication | seminars luf f

clients in reglonll Victoria; and
- sholding fro6 of charge tallored
|f Interpreter praparatory course for

Intarpreters in regional Victorla,




