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Tailor Designed Multilingual Communication Package
VITS LanguageLink Multilingual Information Lines

Non-English speakers call their
language specific line

They are welcomed to the service in
their language and provided with a
select menu of pre-recorded information

They can return to the main menu at
any stage, or chose to have the
information repeated

At any stage, they can select to transfer
directly to the service provider, with an
Interpreter on line to assist them in
their communication
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